Mpuka3 PenepanbHOro areHTCTBa NO TEXHMYE CKOMY perynupoBaHuio u meTponorum ot 30.12.2005 N 532-ct
"O6 yTBe pXXAeHUU HauMOHaNbLHOro craHgapra”.

FOCT P 52495-2005 «COLUAJIbBHOE OBCNYXNBAHUE HACEJIEHUA. TepMuHbl n onpepeneHus»

Mpeaucnosune

Llenn n npuHumnel ctaHpaptudaumm B Poccuiickon depepauum yctaHoBneHbl deaepanbHbiM 3akOHOM OT 27
nekabps 2002 r. Ne 184-d3 «O TexHMYECKOM pErynupoBaHumn», a npasuna npuMeHeHUs: HauMoHarbHbIX CTaHA4apToB
Poccunckon ®egepaunm - TOCT P 1.0-2004 «CtaHgaptusauus B Poccuiickon ®enepaummn. OCHOBHbIE NONOXEHMSA»
CBepeHusA o cTaHaapTe

1 PASPABEOTAH ®epepanbHblM rocygapcTBeHHbIM YHUTapHbIM  Npeanpusituem «Bcepoccuinckuii  HayyHo-
nccnegoBaTenbCKUmn WHCTUTYT cTaHgapTmMsaumm obopoHHOM npoaykumm 7] TEeXHONOTNN» (oryn
«POCOBOPOHCTAHIOAPT »; oo 8 nonst 2005 r. dryrn «BHUNctangapt»)

2 BHECEH TexHu4yecknm komuteToM no ctaHgaptnsaumm TK 406 «CoumanbHoe obcnyxuBaHMe HaceneHuns»

3 YTBEPX[OEH W BBEJEH B IENCTBWE Mpukaszom GeaepansHOro areHTcTea no TEXHUYECKOMY PerynpoBaHuio
n meTtponorun ot 30 aekabpsa 2005 r. Ne 532-ct

4 B HacTosiLleM CTaHAapTe peanv3oBaHbl HOpMbl PefeparnbHbIX 3aKOHOB:

ot 2 aBsrycta 1995 r. Ne 122-®3 «O couunanbsHOM o6CnyXmMBaHUM rpaxaaH NoXunoro Bospacrta v MHBanu4oBy;

oT 24 Hosopst 1995 r. Ne 181-d3 «O coumanbHon 3awmTe nHBannaos B Poccuickoinn degepaummny;

ot 10 pekabps 1995 r. Ne 195-®3 «O6 ocHoBax couuanbHOro obcnyxwBaHus HaceneHus B Poccuiickoi
depepaunny;

oT 24 moHs 1999 r. Ne 120-®3 «O6 ocHoBax cucTembl nNpodmnakTvkM 6e3Hag30pHOCTU WM NpaBOHapPYLUEHWI
HECOBEPLUEHHONETHUX»

5 BBELEH BIMEPBbIE

WHdpopmaumsa 06 n3ameHeHnsix K HacToswemy cTaHgapTy nybnukyeTca B exerogHo usgasaeMom MHGOP MaLMOHHOM
ykasaTene «HauuoHanbHble cTaHZapTbl», @ TEKCT WM3MEHEHWA W MONPaBOK - B EXEMECSYHO M3aaBaeMmblxX
MHC(OPMaLIMOHHBIX YyKasaTensax «HauuoHanbHble cTaHgapTbi». B crnyyae nepecMoTpa (3amMeHbl) UMM OTMEHbI
HaCTOSILLEro cTaHgapTa COOTBETCTBYKWLLEe yBeooMIieHue OyaeT onyGrvKoBaHO B €XEMECSIYHO M34aBaeMoM
NHOPMaLMOHHOM Yyka3aTene «HauuoHanbHble cTaHgapTbl». CooTBeTcTBylOLWaAd WHGOPMaums, yBedoMMeHue U
TEKCTbl pasMeLLalTcs Takke B MHGOpPMaUMOHHOW cucTeMe OOLLero Monb3oBaHUSA - Ha odmumanbHOM cainTe
HauuoHanbHoro opraHa Poccuiickon Pefepauum no ctaHgapT1saumm B cetu VIHTepHer.

BeeneHune

YCTaHOBMEHHbIE CTaHOapTOM TEPMUHbI PAcNONOXeHbl B CUCTEMATU3MPOBAHHOM MNOPSAKe, OTpaKalollemM cuctemy
NOHATUI B 0bnacTu coumanbHOro 06CnyxmBaHns HaceneHus.

[ng kaXgoro NOHATUSA yCTaHOBMNEH OOUH CTaH4ApTU30BaHHbIN TEPMUH.

B andaButHOM ykasaTene TepMuHbl NpMBEAEHbI C yKaszaHeM HoMepa cTaTbu.

MpuBeneHHbIE onpeneneHns MOXHO NpY HeobXOAUMOCTW W3MEHSTb, BBOAS B HUX MPOU3BOAHLIE MPU3HAKK,
packpbiBasi 3Ha4YeHWs1 UCMOMNb3yeMbiX B HUX TEPMUHOB, yKasbiBasi OObeKTbl, Bxoadwue B 0ObeM onpeaensemMoro
NOHATUSA. VI3MEeHeHVs He [OMKHbl HapywaTtb OObeM U CcoOepXXaHWe MNOHATUN, OMnpenerieHHbIX B HacCToALWEM
cTaHgaprTe.

CraHpapTu3oBaHHblE TEPMUHBLI HAaBpaHbl MOMYXMPHbLIM LLUPUDTOM.

Mpu pa3spaboTke cTaHgapTa MCNonb3oBaHa TEPMUHONOMMSA, NpuMmeHsieMasa B dedepanbHbIX 3akoHax Poccuiickon
depepaunn, ykasaHHbIX B MyHKTE 4 NpeavcrnoBust.

COOEPXAHMUE
[Mpegucnosue
BeepneHne
1. O6bnactb NpuMeHeHus
2. TepMuHbI 1 onpeaenexHns
2.1 O6Lme noHATUN
2.2 Bnabl coumanbHbIX ycnyr
2.3 YupexgeHus coumanbHoro obcnyxveaHusi
2.4 Kateropuu KIMeHTOB coLManbHOM CyXObl
AndaBuTHBIN ykazaTenb TEPMUHOB

1. O6nacTb NnpuMeHeHUs

Hactosawwmi ctaHgapT ycTaHaBnMBaeT TEPMUHbI U onNpeaeneHnst NoHATMIN B obnacTn coumanbHOro obcnyxmeaHus
HaceneHus.

TepMuHbI, yCTaHOBIEHHbIE HAaCTOSALLUM CTaH4apToM, 06a3aTenbHbl ANS NPUMEHEHMS BO BCEX BMAAX JOKYMEHTaumu
W nuTepaTtypbl MO counanbHOMy 06CMyXMBaHMIO HaceneHus, Bxoaawmx B ccpepy paboT no ctaHgapTmM3aumm u (unu)
MCNOoNb3yLUX pedynbTaTbl 3TUX paboT.

2. TepMuHbI ¥ onpefeneHust

2.1 O6wme noHATUA
2.1.1 coumanbHoe ob6cnyxuBaHve: [eATenbHOCTb coumanbHbIX CRAyxD, HampaeneHHas Ha npeaocTaBneHne
coumanbHbIX YCRyr, OCYLLEeCTBMEHME couManbHOW peabunutauum v agantaumm rpaxaaH, Haxogswuxcs B TpygHON
XW3HEHHOW cuUTyaumu.



2.1.2 counanbHas cnyxba: MNpegnprsiTue nnu yupexaeHne He3aBnMCUMO OT Ero BEAOMCTBEHHOW NPUHAANEXHOCTU U
dopmbl  COBCTBEHHOCTH, NpefoCTaBnsilollee coumanbHble YCNyrn, a Takke rpaxgaHe, 3aHumarolmecs
npeanpvHUMATENbCKON OeATENbHOCTLI0 B 06nactu coumanbHoro obcnyxmBaHusa Hacenenus 6e3 obpasoBaHus
Iopuan4ecKoro nuua.

2.1.3 paboTHuk coumanbHOW cnyx6bl: JIMuo, HenocpencTBEHHO nNpefocTaBnslolLee nMbO opraHusylolee
NnpeAocTaBIieHNe coumanbHbIX YCIyr KMeHTaM CounanbHOM CryXobl.

2.1.4 knneHT coumanbHONM cnyX6bl: MpaxxaaHuH, HaxoOAWNACS B TPYQHOW XU3HEHHOW CUTYaLMKN, KOTOPOMY B CBA3M C
3TMM NPeaoCTaBnSAT counarnbHble YCnyru.

2.1.5 TpyoHas xusHeHHas cuTyauus: CuTyaums, oOBbEKTMBHO HapyLLaloLas XU3HeAEeSATENbHOCTb rpaxgaHuHa no
npvyYnHaM UHBaNMAHOCTM, HECMOCOOHOCTM K CaMOOOCY>KMBAHUIO B CBA3M C NMPEKMTOHHBIM BO3PacTOM Ui 60nesHbHo,
6e3paboTuubl, CUMPOTCTBA, OAMHOYecTBa, Oe3HaA30pHOCTW, ManoobecnevyeHHOCTM, KOH(MUKTOB M KECTOKOro
obpalleHusi B cembe, HapyLUEHUS 3aKOHHbIX NMpaB U MHTEPECOB, OTCYTCTBUSI ONPeLEeNiEHHOro MeCTa XUTENbCTBA U T.
[., KOTOPYIO OH HE MOXET NpeooneTb CaMOCTOATENBHO.

2.1.6 agpecHocTb: [lpuHUMN couManbHOro OBCNYXUBAHMSA HaAceneHus, npegycMaTpuBarloLUA NpenocTaBrneHne
coumnanbHbIX YCNyr KOHKPETHbIM NuuaM (agpecaTtam), HYXXAalLWwmMMes B 3TUX yenyrax.

2.1.7 coumanbHas agantauusa: CuctemMa MeponpusiTUiA, HarmpaBfeHHbIX Ha MpucrnocobneHne rpaxaaHvHa,
HaxoOsLerocsa B TPYAHOW >XM3HEHHOW CUTyauuu, K MPUHATbLIM B OOLLECTBE npaBuilaMm U HOpMaMm MOBeAEHUs,
OKpY>KaloLLlel ero cpene Xu3HeaesTensHOCTU.

2.1.8 counanbHas peabunutaumsa: CuctemMa MeponpusiTUA, HanpaBMEHHbIX Ha BOCCTAHOBMIEHWE YTpa4yeHHbIX
rpaxgaHvHOM coumarnbHbIX CBSI3eN, coumanbHOro craTtyca, YCTpaHeHWe WnNu BO3MOXHO MOSMHY KOMMEeHcauunio
OrpaHUYEHUIN XU3HEAEATENBHOCTU.

2.1.9 notpebuTtenbckasa kopavHa: MuHMManbHbIM Habop NPOAOBONMLCTBEHHBIX Y HENPOLOBONLCTBEHHBIX TOBAPOB, a
Takke ycnyr, HeobxoauMbIX AN COXpaHEHUs! 300POBbs YeNoBeka U 00ecneyYeHns ero Xn3HeneaTenbHOCTU.

2.1.10 NpOXMTOYHBI MUHUMYM: CTOMMOCTb MOTPEBUTENBCKOW KOP3WHbI, a Takke oba3aTenbHble NnaTexu 1 coopsbl.
2.1.11 BpepHas npuBblyka: NprBblYka K ynoTpebneHwo ankorons, HapKOTUKOB, TOKCUYECKMX BELLECTB, KYPEHWIO,
MCMNONb30BaHUI0 HELIEH3YPHbIX BblpaXXeHWN, oTpuuaTeribHO BAUSIoLLAas Ha 300pOBbe.

2.1.12 vugmBuayansbHasi npodunaktnyeckasi paborta: [leaTenbHOCTb, HAaNpaBreHHas Ha CBOEBPEMEHHOE BbIsIBITIEHNE
HECOBEPLUEHHOMNETHMX U CEeMEeN, HaXOASWMUXCS B COUMAnbHO OMAacCHOM MOSIOXEHUW, a TakkKe WX coumarnbHO-
negarormyeckyto peabunutaumio U (MNK) nNpeaynpexaeHne COBEpLUEHWS UMW MpaBOHAapPYLUEHUA W OPYyrux
aHTMOOLLLEeCTBEHHbIX AEACTBUN.

2.1.13 npodwmnaktnka 0e3Hag30pHOCTM W NpaBOHAPYLIEHWUA HeCOoBepLUEHHONEeTHUX: Cuctema coumanbHbIX,
NpaBOBbIX, NEOAarorM4yecknx W WHbIX Mep, BKIOYas MHOMBUAOyanbHYyK npodmnakTnyeckyto paboty ¢
HECOBEPLUEHHONETHUMN U CEeMbSIMM, HaXOASAWMMUCH B COLMANbHO OMacHOM MONOXEHUWN, HanpaBneHHbIX Ha
BbISIBMIEHWE W YCTPaHEHWE MpPUYMH, CReacTBMEM KOTOPbIX MOryT OblTb 6e3Haa3opHOCTb, 6ecrnpu3opHOCTb,
npaBoHapyLUEHNs U Apyrne aHTNoGOLEeCTBEHHbIE AeCTBUS HECOBEPLUEHHONETHMX.

2.1.14 MeXNUYHOCTHBIN KOHPNMKT: CTONKHOBEHME NPOTUBOMONOXHO HanpaBneHHbIX Lenewn, MHTepecoB, No3nuumn,
MHEHMWI UNKN B3rNs40B, Bbi3blBalolliee HeraTMBHOE AMOLIMOHaNIbHOE BOCMPUATME CTOPOHaMM KOHMpnmKTa.

2.1.15 camoobecneyeHne: CamocTosiTENbHbIE A4ENCTBUS KITMEHTA, 3aKIoYaloLmMecs B NogaepXaHum v ynyyleHum
JINYHOIO XKM3HEHHOTO YPOBHS U XXM3HEHHOTO YPOBHS CBOEWN CEMbMU.

2.1.16 coumanbHasi HeOOCTATOYHOCTb: YCMOBMS COUMAnbHOM Cpedbl, OrpaHvyMBaloLlLme XU3HeOesATeNnbHOCTb
Yyenoseka v NpuBoasLLME K HEOOXOAUMOCTY €ro CoLUManbHOM 3aLuThbI.

2.1.17 wvHBanugHocTb: CounanbHas HeQoCTaTOYHOCTb BCMEACTBME HapyLWEeHWs 300pOBbS  CO  CTOWKUM
paccTpONCTBOM (OYHKLUUIA OpraHnsMa, MpuBOAsLLAs K OrpaHWYEHUO XWU3HEAEATEeNbHOCTU U  HeobxoaumocTu
counanbHOM 3aLLmThl.

2.1.18 ncuxuyecknn guckoMdopT: COCTOosiHME YenoBeKa, XxapaKTepuayloleecsi HenpuATHbIMU CyOBbEKTUBHBLIMU
NCUXUYECKUMU OLLYLLIEHUSIMU UMW NEePeXnBaHNAMN.

2.1.19 cembs: Jluua, cBaA3aHHbIE POACTBOM U (MMNK) CBOMCTBOM, COBMECTHO, Kak NpaBuio, NpoXxueatoLLime n Begyme
COBMECTHOE XO35IMCTBO.

2.1.20 dopma coumanbHOW Yycryru: XapakTep KOHKPETHbIX AEWCTBUMIA coumanbHOM CrnyXObl Npu  OkasaHwuu
coumanbHOW NOMOLLN KITUEHTY.

2.1.21 kayecTBO coumanbHon ycnyru: COBOKYNMHOCTb CBOWCTB COLMAnbHON YCNyru, onpegenstoLlasl ee BO3MOXHOCTb
M CcnocobHOCTb yOO0BMNETBOPUTbL NOTPEOHOCTM KIMEHTa coumanbHOW CnyXObl U OCYLLECTBUTL €ro coumarbHyio
peabvnuTaumnio NNy coumanbHyo aganTtaumio.

2.1.22 obbem coumanbHbix ycnyr: lNepedyeHb nNpefocTaBnsemMblX HaceneHuto coumanbHbIX YCAyr C yKasaHuem KX
BWOOB.

2.1.23 rocynapCTBEHHbIN CTaHAapT couuanbHoro obcnyXuMBaHWsA: YCTaAHOBMEHHbI HauWOHaNbHbIM CTaHAapTOM
rocy4apCTBEHHbIN dTarnoH, obpasey pasnuyHbiX CTOPOH AEeATENnbHOCTU coumanbHbiXx Cnyxb Mo counanbHoMy
o6CcnyxnBaHuo rpaxgaH, HaxogaLNXCs B TPYQHOW XXU3HEHHON cUTyaumu.

2.2 Bugbl coumanbHbIX yCryr

2.2.1 counanbHas ycnyra: [JenctBusi coumanbHOM cnyxObl, 3akniovallmecss B OkazaHWM COUManbHOW MOMOLLM
KNWEHTY ANsi NPEOAONEHUS UM TPYOHON XU3HEHHOW CUTyaLuK.

2.2.2 coumanbHo-3koHOMUYeckas ycnyra: CounansHas ycnyra, npefoctasnsemMas KnmeHTam ¢ Lenbto nogaepxats v
YAYULWNTb MX XU3HEHHbIN YpOBEHb NYTEM OKa3aHus MaTepuanbHOW MOMOLUM, KOHCYNbTUPOBaHUSA, COOeNCTBUS B
TPyOOYyCTPONCTBE, B PELUEHWN APYTNX COLManbHO-3KOHOMUYECKUX NPO6nem Xn3HeaeaTenbHOCTY.

2.2.2.1 matepuanbHaa nomoub: CoumanbHO-3KOHOMMYECKasi ycnyra, COCToslas B NPeaoCTaBreHWM KnueHTam
OEeHEeXHbIX CpeacTB, NPOAYKTOB NUTaHUS, CPEACTB CaHUTapuUM U TMIMeHbl, CpeacTB yxoaa 3a AeTbMU, O4eXabl, 00yBU
W Opyrux npegMeToB NepBo HeobxoouMMOCTW, TOMMMBa, a Takke cneuvarnbHbiX TPaHCMOPTHBIX CPEACTB,
TEXHUYECKNX CPeACTB peabunutaumm MHBanMAoB 1 UL, HY>XOAKLWNXCS B MOCTOPOHHEM yxoae.

2.2.3 coumanbHo-meauumHekasa ycnyra: CoumanbHas ycnyra, npefocTaBnsieMast KrnMeHTaMm B Lensix nogaepXaHus un
YNYyYLIEHUST COCTOSIHUA WX 340POBbS, COUMANbHO-MEeOMUMHCKOM peabunuTtauum nyTtem opraHmsaumm nevebHo-



0300pOBUTENBHBIX MEPOMPUSITUIA, NPELOCTABMEHNS MEAUKAMEHTOB U MEAWULMHCKOW TEXHWKWU, KOHCYNbTUPOBaHUS,
COOENCTBUST B CBOEBPEMEHHOM MONYYEHUU KBaNUMUUMPOBAHHOW MEAWLMHCKOW MOMOLLU, B PELUEHUN OPYrux
coumnanbHO-MegNUNHCKMX NPOBNeM XU3HeAesaTeNbHOCTY.

2.2.31 coumanbHO-MeaAULMHCKNIA naTpoHax: CoumanbHo-MeauUMHCKas  ycnyra, 3aknovaroLasncs B
cucTeMaTM4eckoMm HabniaeHun 3a KMeHTaMu AN BbISBNEHUS OTKOHEHUA B COCTOSTHUM MX 300POBbS M OKa3aHWs
UM, MPU HEOOXOAMMOCTU, CoUManbHO-MEANLMHCKOM MOMOLLIN.

2.2.4 coumwanbHo-ncuxonormnyeckas ycnyra: CoumanbHas ycnyra, HanpasneHHas Ha COAeWCTBME KNWeHTam B
YNYYLWEHUN UX MCUXMYECKOrO COCTOSIHWS, BOCCTAHOBEHUN CMNOCOBHOCTM K aganTaumm B cpefe XusHeLeaTeNnbHOCTY.
2.2.4.1 coumanbHO-NCUXONOrMYecKkoe KOHCYNbTMpoBaHune: CoumanbHO-Ncuxonornyeckast ycnyra, 3akroyaroLascs B
nonyyYyeHun MHgopMaumMmn OT KNuMeHTa O ero npobnemax u obCyXaeHun ¢ HMM 3TUX Npobnem Ans packpbiTUs U
MOBUNU3aumMm KNMMEHTOM BHYTPEHHMX PECYPCOB U NMOCMEAYIOLLErO PELUEHNS COLMANbHO-MCUXONOrMYecknx npobnem.
2.2.4.2 ncuxonornyeckoe KoHcynbTupoBaHue: CoumanbHO-Ncuxonornyeckasl ycryra, 3aknioyaloLlasacs B okasaHum
MOMOLLM KMUEHTY B HanaXnBaHWN MEXITUYHOCTHBIX B3aUMOOTHOLUEHWI C BrM3KUMK 1 APYTMMW 3HAYUMBIMW O115 HEro
nogpmun.

2.2.4.3 ncuxoamarHoctuka u obcrnegoBaHme nuuHocTu: CoumanbHO-NCUXONornyeckasl ycnyra, 3akrniodalllasics B
BbISIBIIEHWUN 1 aHanu3e NCUXUYECKOro COCTOSIHUSE U MHAMBWUAYaNbHbIX OCOOEHHOCTEN NIUYHOCTU KINNEHTA, BITUSAIOLLNX
Ha OTKIMOHEHUS B €ro NMoBeAEeHWM N B3aUMOOTHOLLEHMAX C OKPYXXaloLWMMK NIoAbMU, A5t COCTaBNEHUS MporHo3a u
pa3paboTkun pekomeHAaLMn No NCUXONOrnYeckon KOppeKLMn STUX OTKIOHEHWIA.

2.2.4.4 ncuxonormndeckas koppekuusi: CouuanbHoO-NMcuxonornyeckass ycnyra, 3aknovawlascsd B aKTUBHOM
MCUXONOrMYeCKOM BO3OENCTBUM, HanpaBfeHHOM Ha MpeofoneHne unu ocnabneHne OTKIOHEHUW B pas3BUTUM,
3MOLIMOHANbHOM COCTOSIHUM W MOBEAEHWMM KITMEHTa C uenbko ob6ecrneunTb COOTBETCTBME 3ITUX OTKITOHEHWIN
BO3pacTHLIM HOpMaTuBaMm, TpeboBaHUSIM coumanbHON Cpeabl U MHTEPECAM KITUEHTA.

2.24.5 ncuxoTtepaneBTuyeckas  nomollb:  CoumanbHo-Ncuxonornyeckas — ycriyra,  3akniiovawowasca B
NMCUXONOrMYeCcKMX BO3OENCTBUAX B CUCTEME «MCUXOJSIOr - KITMEHT», HAMpaBJIEHHbIX HA peLleHne npobnem KruneHTa,
KOTOpbIE NexXaT B OCHOBE MMYBOMHHbIX XXU3HEHHbIX TPYAHOCTEN Y MEXITUYHOCTHbLIX KOHOMUKTOB.

2.24.6 ncuxonpodmnaktndeckas M ncuxonorundeckas  pabota:  CoumanbHO-Ncuxonoruyeckas — ycnyra,
3aKMYaloLLascs B CoaencTBUM B (POPMUPOBAHUN Y KITMEHTOB NOTPEOHOCTM B MCUXONMOTMYECKMX 3HAHUSX, KenaHusi
ucnonb3oBats WX Ans paboTbl Hag cobow, ceBoOMMM npobnemamy, B CO34aHWM YCIOBWUIA ANSt MOJSTHOLEHHOro
NMCUXMYECKOrO pPasBUTUS FIMYHOCTM Ha KaXOOM BO3pacTHOM 3Tane Ans CBOEBPEMEHHOro npenynpexaeHus
BO3MOXHbIX HApYyLLUEHWIA B CTAHOBIEHUWN 1 PA3BUTUN NTUYHOCTM KIUEHTA.

2.2.4.7 ncuxonormyeckun TpeHuHr: CoumanbHO-NCUXonornyeckas ycnyra, 3aknioyawlllasics B aKTUBHOM
NCUXONOrMYeckOM BO3AENCTBUUN, HANPaBIIEHHOM Ha CHSATUE MOCNEACTBUA NCUXOTPABMUPYIOLLMX CUTyauui, HEPBHO-
NCUXMYECKON HanpsXXeHHOCTU, (HOPMUPOBAHNE NMNYHOCTHBIX NMPEANOCHINIOK AN aganTaummn K HOBbIM YCNOBUSIM.
2.2.4.8 coumanbHo-ncuxonornyecknii natpoHax: CoumanbHo-Ncuxonornyeckasl ycnyra, 3akmoyarowascs B
cucTeMaTM4eckom HabnwgeHun 3a KNuMeHTaMu O CBOEBPEMEHHOrO BbISBMEHUS CUTyauui MCUXUYECKOTrO
auckomcopta MnNu MEXNMYHOCTHOrO KOHMNUKTA M APYrux CuUTyauuin, MOryLmxX YCyryoutb TPYOHYH >KU3HEHHYH
CUTyauuio, N OKa3aHWs UM, Npu HEOBXOAMMOCTHU, COLMANbHO-MCUXONOrMYECKON NOMOLLIN.

2.2.5 coumanbHo-negarorudeckasa ycnyra: CoumanbHasi ycnyra, HanpasrieHHas Ha OpraHusauuio 4ocyra KIMEHTOB,
oKasaHue UM COAEeVCTBMNS B CEMENHOM BOCMUTaHUM AeTen 1 pelleHnn Apyrux coumanbHo-neaarormyecknx npobnem
XKnsHeneaTenbHOCTU.

2.2.5.1 coumanbHo-negarormyeckuin  naTpoHax: CoumanbHo-negarornyeckass ycnyra, 3akniouvarollasica B
cuctematmdeckon paboTe € poguTensmu, OMNeKyHamu, nonevnTensamu, OeTbMu, B TOM 4uiChe Ha AOMy, AnS
obecneyveHnsi HOpManbHOrO BOCMTAHMS U Pa3BUTUS ETEN.

2.2 6 coumanbHo-6bITOBas ycnyra: CoumanbHas ycryra, HanpaBneHHasi Ha nogJepxaHue unu obecneyeHue
XN3HELEATENbHOCTU KITMEHTOB B ObITY.

2.2.7 coumanbHo-npaBoBas ycnyra: CoumanbHas ycnyra, npegocTaBnsieMasl KNueHTam ANs NoanepXaHus wnm
U3MEHEHNs1 MX MPaBOBOro CTaTyca, OKa3aHus HPUONYECKOW MOMOLLM, 3aliMTbl 3aKOHHbIX NPaB WM MHTEPECOB,
COOENCTBUSI B pPELLEHWUN APYruxX coumanbHO-MpaBoBbIX NPobnem xusHeaesTenbHOCTY.

2.2.7.1 counanbHo-NpaBoBoi naTtpoHax: CouuanbHO-NpaBoBasi ycnyra, 3aKMnoyalllascsd B CUCTEMATUYECKOM
HabnogeHun 3a KNMeHTaMu Arsi CBOEBPEMEHHOIO BbISABNEHNST Yrpo3bl HACUIUA UITM MPUMEHEHMS HAaCWuS, a Takke
Opyroro He3akoHHOro AENUCTBUA B OTHOLLEHMU AeTel, XEHLUUH, NHBaNWAOB, MOXUMbIX MI0AEN U OKasaHus UM, npu
Heo6Xxo4UMOCTU, coumanbHO-NPaBOBON NOMOLLM.

2.2.8 cpoyHasa coumanbHasa ycnyra: HeoTnoxHasi NOMOLLb pPa3oBOro xapaktepa rpaxgaHam, nonasLlimMM B TPYOHYHO
XMU3HEHHYIO CUTYaLMIO.

2.2.9 koHcynbTupoBaHue: [lpegoctaBrneHne KAWEHTY WHopMaLuu, pekoMeHOauMh O KOHKPETHbIX AeNCTBUSX,
HeobXoaUMbIX eMy A5t NPEOAONEHNS TPYAHOWN XU3HEHHOW CUTyaLMn.

2.2.10 coumanbHbIi naTpoHax: CuctemaTvdeckoe HabrogeHve 3a KIMeHTaMu O CBOEBPEMEHHOrO BbISBEHMWS
CTeneHu MxX coumanbHON Ae3adanTauun, MoryLien yeyryoutb TPYOHYIO XU3HEHHYIO CUTyaumio, M OKasaHus UM, npu
Heo6X0aUMMOCTH, CoLManbHO-NPaBOBOM UMW MHOW MOMOLLN.

2.3 YupexxaeHus couuanbHOro o6cnyxXuBaHus

2.3.1 yupexgeHvne coumnanbHoro obcnyxusanus: KOpuaudeckoe nuUO HE3aBUCUMO OT (POPMbl COOGCTBEHHOCTU U
OpraHn3aLuoHHO-NPaBoBON (POPMbI, MPEeAOCTaBnsoLLee couManbHble YCAyrM KiMeHTam B COOTBETCTBMM C
3akoHopatenbcTBOM Poccuiickon depepauum M OCyLLeCcTBNsOWEE counarnbHylo peabunutaumio M agantaumio
rpaxgaH, OKa3aBLUMXCS B TPYOHOW XU3HEHHOW CUTyaLun.

2.3.2 Tvinbl y4pexgeHun coumanbHoro obcnyxmsaHus

2.3.2.1 crauMoHapHOe Yy4YpexaeHue coumnanbHOro obcnyxuBaHus: YdpexaeHue coumanbHoro obcnyxuBaHus,
obecneunBatoLLee NpeaoCTaBrneHne coumarnbHbIX YCNyr KNnMeHTaMm B YCIOBUSX KPYrIOCYTOYHOro nNpebbiBaHus.
2.3.2.2 nonycrauuoHapHoe YYpexaeHne CouMarnbHOro ObCnyXXuBaHUA: YupexaeHue coumanbHOro obenyXmBaHus,
obecneunBalollee NpefoCTaBreHMe coumarnbHbIX YCNYr KAMEHTam B YCMNOBMAX MpebbiBaHWs B yupexaeHun B
TeYeHWe onpeaeneHHoro BpEMEHM CyTOK.



2.3.2.3 HecTauMoHapHoOe Yy4dpexaeHue coumanbHoro obcnyXuBaHusA: YypexaeHue coumanbHoro o6CnyXuBaHus,
obecneunBarollee nNpeaocTaBfieHWe CcouManbHbIX YCNYr KIWMEHTaM B HeCTauMOHapHbIX YCrnoBusx, 6e3 ux
NPOXMBaHUSA B YKa3aHHOM YUYPEXAEHUM UMW OTAENEHUN YUPEXOEHNS.

2.3.2.4 yupexpgeHve coumanbHoOro ob6cnyxuBaHus Ha JAoMmy: YdpexaeHue coumanbHoro 06CnyxuBaHus,
obecneynBatolLiee NpeJoCTaBNeHNE coLmarnbHbIX YCNYr KNMEHTaM Mo MECTY UX NPOXUBaHWS.

2.3.3 Buabl yupexaeHuin coumanbHOro 00cnyXxuBaHus

2.3.3.1 pom-vHTEepHaT [And npecTtapenbix W UWHBanNWAOB: YupexaeHue couuanbHOoro  obcnyxXuBaHus,
npegHasHa4eHHoe Ans MOCTOSIHHOrO WM BPEMEHHOro [(cpokom Ao 6 MecsileB) uUnu NATUOHEBHOTO B HeAenio]
NpoXuBaHWA npecTapenbix (My>unH ctaplue 60 neT, )XeHWwuH ctapwe 55 neT)  uHBanugos 1-1 1 2-i rpynn (cTapLue
18 neT), YaCTMYHO MMM MOJTHOCTBLIO YTPATUBLLMX CMOCOBHOCTE K CAMOOBCIYXMBAHUIO U HYXXOAIOLLMNXCS B MOCTOSIHHOM
NMOCTOPOHHEM yX0fe€, ¥ NPELAOCTABNEHNS UM HEOOXOAMMbIX COLMANbHbIX YCIYT.

2.3.3.2 cneuvanbHbll OOM-MHTEpHAT: YupexaeHue coumanbHOro o6CnyXuBaHWs, npefHasHayYeHHoe Ans
NMOCTOSIHHOrO WM BPEMEHHOrO MPOXMBAHMA TpagaH M3 unmcna ocBoboXaaeMblX M3 MECT nuweHusi cBobopbl 1
Opyrvx nuud, paHee CyAUMbIX UMM HEOL4HOKPATHO MNPUBMEKABLUMXCA K agMUHUCTPATMBHOM OTBETCTBEHHOCTWU 3a
HapyleHve oOLecTBEHHOro nopsigka, OpoaskHMYECTBO M MOMNPOLIANHWYECTBO, W NPeaoCTaBlEHUs UM
HeoBX0o4UMbIX COLManbHbIX YCIYT.

2.3.3.3 crneuwanbHbll OOM Ans  OAMHOKMX MNpecTapenbix:  YJypexaeHue coumnanbHoro  obcnyXuBaHus,
npeaHasHavyeHHoe Ons NOCTOSIHHOrO MPOXMBAaHWUS OAMHOKUX rpaXKaaH WM CynpyXeckuMx nmap MoXunoro Bo3pacTta,
COXPaHMBLLNX MOJTHYIO UMW YaCTUYHYHO CMOCOBOHOCTb K CaMOOBCNyXUBaHUIO B ObITY.

2.3.3.4 repoHTONOrMYeCcKMn LEHTP: YupexaeHue coumanbHoro obcnyxvBaHusa npectapernbix rpaxaaH, B TOM y1cne
WHBaNWaoB, npedHa3HayeHHoe [Ans MOCTOSHHOTO WM BPEMEHHOr0 WX MPOXWBaHUA, MNPEeAOCTaBMNeHUs UM
HeobX0OUMbIX couManbHbIX YCRyr, CO34aHWs COOTBETCTBYHOLUMX WX BO3PacTy U COCTOSIHWIO 3[0pOBbS YCMOBWN
XN3HeaeATenbHOCTH.

2.3.3.5 repoHTONCUXMATPUYECKUA LEHTP: YupexaeHue coumanbHOro oOcnyxuBaHus, NpedHasHavyeHHoe [Ans
MOCTOSIHHOrO UMM BPEMEHHOrO MNPOXMBAHUSA MpecTapenbixX rpaxgaH, B TOM 4YuCNe WHBaNMAOB, CTpagaroLmx
XPOHUYECKUMMU MCUXMYECKMMU 3aboneBaHusiMM, M NpefocTaBneHnss UM HeobxoAWMbIX couuanbHbIX ycnyr ans
C034aHus COOTBETCTBYIOLLMX MX BO3PACTY U COCTOSHUIO 34,0POBbSA YCITOBUI XN3HELEATENBHOCTY.

2.3.3.6 coumanbHbIin npuoT ana geten: CrneunanuavpoBaHHOE YYpEXAeHMe coumanbHOro obCnyXunBaHus,
npeaHasHavyeHHoe ANnsi BPEMEHHOro NMpoXUBaHWSA M couManbHOM peabunutaumm geTen, OKasaBLUMXCS B TPYAHOM
YKM3HEHHOW UMY KPU3NUCHOW CUTYaLMK U HYXOHLWMXCA B 9KCTPEHHOW coumanbHON MOMOLLM.

2.3.3.7 coumanbHO-peabuUNUTaUMOHHBLIN LIEHTP ANS HecoBeplUeHHOoNeTHUX: CrneunanuavpoBaHHOE Yy4pexaeHue
coumnanbHOro obcnyXmnBanus, NnpegHasHadYeHHoe AN COoumMarnbHOW UM MCUXONOrMYecKon peabunutauumn geten c
pa3nunyHbiMu hopMamm 1 CTeneHblo coumanbHOM Ae3aganTtaumm.

2.3.3.8 ueHTp nomowm feTsiM, ocTaBwmMMcA 6e3 nonedveHus poauTenen: CneunanunsnpoBaHHOE YYpeXaeHune
coumanbHoro obcnyxmBaHus, npegHasHavYeHHoe A BPEMEHHOTO COAEPXXaHUA AeTel, ocTaBlumxcs 6e3 noneyeHus
poauTenemn, U okasaHus COOENCTBUS B UX JalNbHENLEM XU3HEHHOM YCTPOWCTBE.

2.3.3.9 coumanbHo-peabuUnUTaLUMOHHbIN LEHTP AN AeTeld UM MNOAPOCTKOB C OrPaHUYEHHBIMU YMCTBEHHBLIMU W
h13nYeCKUMM BO3MOXHOCTAMU: YUpexaeHue coumarnbHOro obCnyXvBaHus, npegHasHadyeHHoe Ans peabunutaumm
neTten 1 NOAPOCTKOB, MMEILLNX OTKITOHEHNSI B YMCTBEHHOM U OU3NYECKOM pasBuTum, (BKNoYvasa AeTen-MHBanvaos) B
BO3pacTe OT poxaeHus 00 18 neT B COOTBETCTBUM C peabunmTaumMoHHbIMU NporpaMmMamu.

2.3.3.10 ueHTp couvanbHOW aganTauMM HECOBEPLUEHHOMETHUX W  MONOLEXWN: YupexaeHue coumanbHoro
obcnyxnBaHus, nNpeAHasHavyeHHoe Ansl coumanbHOM ajanTauum Ha MnepBOHAYaribHOM 3Tane CcaMOCTOSITENbHOW
XM3HN BbIMYCKHWKOB OETCKMX OAOMOB W LUKOM-MHTEPHATOB ANsl AeTel, OCTaBlMxCs ©e3 noneyeHus poauTternen,
cneumanbHbIX LUKOM-UHTEPHATOB ANS AeTel, WMEKLMX OTKIOHEHUS B YMCTBEHHOM M (DU3MYECKOM pasBUTUM,
cneumanbHbIX y4ebHo-BOCNUTATENBHbIX yupexaeHun, [ OMOB-UHTEPHATOB ans neTen-MHBanunaos,
HECOBEPLUEHHONETHMX U MOSOAbIX NOAEN, BEPHYBLUMXCA U3 BOCNUTATENbHBIX KOFTOHUIA, CNeACTBEHHbIX N30MSITOPOB
W OpYrux yupexaeHni npuHyauTenbHON N3onsaumm.

2.3.3.11 KpU3NCHbIA LEEHTP MOMOLLM XEHLLMHaM: YupexaeHue coumanbHoro obcrnyXunBaHus, npegHasHavyeHHoe Ans
OKa3aHus MOMOLLM M CcouManbHOW peabunutaumm KEHLLMH, MNOABEPrUMXCS (OM3NYECKOMY WM MCUXMYECKOMY
HacCUNUI0, MOTEPSBLUMX XWUINbe MNM paboTy, OKa3aBLUMXCH B SKCTPEMAsbHbIX MCUXONOTMYECKUX U CcoUMalbHO-
ObITOBbIX YCNOBUSIX.

2.3.3.12 TeppuTOpmanbHbIn LEHTP COLMAnbHON NOMOLLM CEMbE U AETSAM: YupexaeHue coumanbHoro obcnyxmnsanms
ceMen, AeTel pasnnyHbIX rpynn U oTAEeNbHbIX rpaXdaH, MonaBLUMX B TPYAHYH XXU3HEHHYIO CUTYaUMIo.

2.3.3.13 KOMMMEKCHbIN LEHTP coumanbHOro obCcnyxmBaHua HaceneHus: YupexaeHve counanbHoro obCcnyxmBaHus,
npegHasHa4YeHHoOe ANsl OkasaHus CEMbSIM U OTAEMbHLIM rpaxaaHam, MonaBLUMM B TPYAHYKO XU3HEHHYHO CUTyaLMio,
NMOMOLLM B peanunsaummn 3aKoHHbIX NpaB U MHTEPECOB, COAEWCTBUSA B YNy4LLUEHUN UX COLUANBLHOrO 1 MatepuanbHoro
NOJTOXKEHWS.

2.3.3.14 ueHTp coumanbHOro obCnyXMBaHWs rpaxkgaH NoXMNoro Bo3pacta 1 MHBanNuOoB: YupexaeHne coumnanbHoro
obcnyxuBaHus, npenHas3HaYeHHOe [ANs OCYLLECTBNEHWS OpraHu3auMOHHOW, MNPaKTUYECKOW W KOOPOMHALMOHHOM
[esTenbHOCTU MO OKa3aHWIo coumarnbHbIX YCNyT rpaxgaHam noXxuroro Bo3pacta v MHBanvgam.

2.3.3.15 LeHTp ncuxonoro-neaarorm4eckon NOMOLLN: YupexaeHne coumarnbHoro ob6cnyxvBaHus, npegHasHayeHHoe
0N okasaHua rpaxgaHam crneunanu3vpoBaHHON NCMXOMNOro-neaarormyeckon NoOMOLLN.

2.3.3.16 LEHTP 3KCTPEHHOM MCUXONOrMYeCcKor MomoLm Mo TenedoHy: YypexaeHue coumanbHoro obcnyxunBaHus,
npeaHasHa4yeHHoe ANs OKa3aHus rpakgaHaM 3KCTPEHHOM MCUXONOrMYeckor NoMOoLLM No TenedoHy B COOTBETCTBUM
C NOCTyNaLWMMM OT KITUEHTOB 3anpocamu.

2.3.3.17 yypexgeHve couuanbHoM nomowm ans nuy 6e3 onpefeneHHoOro MecTa XUTENbCTBa W 3aHATUR:
YupexaeHne coumanbHOro obcnyxmBaHusi (4oM HOYHOro NpebbiBaHWs, coumarnbHbIR NPUIOT, coumarnbHas rocTuHuLa,
LEHTP Unn OTAENEHNEe coumanbHOM aganTtaumm), npegHasHavyeHHoe Ans NpefoCTaBneHns Hounera Win BpeMeHHOro
MecTa npebbiBaHWs nNuuaMm, okasaBLIMMCs Ge3 onpeaeneHHOro Mecrta XUTenbCTBa U 3aHATUMI, B NEpPBYH odyepenb



nvLam NoXunoro Bo3pacTa U MHBanuaam, a Takke Ans counanbHou peabunutaumm 1 agantaumm K yCroBUSIM XXU3HU
B oOLecTBe Ny, YTPaTMBLLMX COLMAIbHO MOSe3HbIe CBA3N.

2.3.3.18 pQomM-vHTepHaT [Ana BeTepaHOB BOWHbI W Tpyda: YupexaeHne coumanbHOro  06CnyxuBaHus,
npegHasHa4eHHoe [ANs MOCTOSIHHOrO, BPEMEHHOro [(CpokoM [0 6 MecsiueB) wnuv NATUOHEBHOTO B Hedenio]
NPOXVBaHWA BETEpaHOB BOWHbI U TpyAa ¥ NpeaoCcTaBreHns MM HeobXxoaMMbIX coumarnbHbIX YCIyr.

2.3.3.19 NCMXOHEBPONOTNYECKNIA MHTEPHAT: YUpexaeHue coumanbHOro obCnyXvBaHWs, NpegHasHadeHHoe [Ans
NMOCTOSIHHOrO, BPEMEHHOro [(CpOKOM A0 6 MecsaueB) unn NATUOAHEBHOrO B HeAEN] NMPOXMBaAHWS MpecTapenbixX v
uHBanugos (ctapwe 18 net), cTpagaroLmx XPOHUYECKUMU NCUXUYECKUMU 3ab0neBaHusiMu, 1 NpPeaoCTaBEHUst UM
HeobXoQUMBIX COLUAanbHbIX YCIYT.

2.3.3.20 goM-MHTEpHaT MUNOCEPANst ANA NpecTapenbiXx U MHBaNUAoB: YUpexaeHue coumanbHOro obecnyXuBaHus,
npegHasHa4yeHHoe A MOCTOSIHHOrO, BPEMEHHOro [(CpokoM [0 6 MecsiueB) wnuv NATUOHEBHOTO B HeAenio]
NPOXWBaHWA MNpecTapenbiX rpaxaaH U vHBanuaooB 1-M U 2-i rpynn, HaxoAsAWMUXCs Ha MOCTENbHOM pPEXUME UMK
nepeaBuraloLLMXCa C MOCTOPOHHEN NMOMOLLbIO, U NPEAOCTaBNEHNsT UM HEOOXOAUMbIX COLMAIbHbIX YCIYT.

2.3.3.21 coumanbHO-0300pOBUTENBHBIN LIEHTP: YupexaeHue counanbHoro obcnyxueaHus, npegHasHadyeHHoe Ans
npoBeaeHnsl counanbHO-0300POBUTENBHBLIX U NPOUNAKTUYECKUX MEPOMNPUATUIA C LENblo NPOANEHNS BO3MOXHOCTM
camopeanusauum 1 rpaxxgaHamm NoXuoro Bo3pacTta CBOMX XU3HEHHO BaXHbIX MOTPeBHOCTEN.

2.3.3.22 peTckMiA OOM-MHTEpHAT Ana getel ¢ u3nYeckMMu HepocTaTkamMu:  YYpexaeHue couunanbHOoro
obcnyxuBaHus, npegHasHayeHHoe AN MOCTOAHHOIO MPOXMBAHMA OeTel, Hyxaawwuxca B yxode, ObITOBOM U
MEAWLIMHCKOM OOCnyXMBaHUW, a Takke AN coumanbHO-TPYLOBOW ajanTauuyM C O4HOBPEMEHHbIM OOyYeHVMeMm Mo
nporpaMmmMe obLeobpasoBaTeNbHOM LUKOSbI.

2.3.3.23 pgeTckui OOM-MHTEPHaT AN YMCTBEHHO OTCTanbixX AeTen: YupexaeHue couuanbHoro obcnyXuBaHus,
npegHasHa4YeHHoe AN NOCTOSAHHOrO NPOXMBaHWA AeTen oT 4 Ao 18 neT ¢ aHomManuaMyM YMCTBEHHOTO PasBUTUS,
Hy>JarLwuxcs B yxoae, 6bITOBOM 1 MEAULIMHCKOM OBCNYXMBaHUW, a Takke coumanbHO-TPYAOBOW aganTauuu.
2.3.3.24 oTpoeneHve yypexaeHus coumanbHoro obcnyxuBaHusa: CTpyKTypHOe noapasfeneHne  yypexaeHus
coumanbHOro obcnyxuBaHusl, NpeaocTaBnALLee KOHKPETHbIE counarnbHble YCNYr B COOTBETCTBUM C (PyHKLMAMMU
3TOr0 y4pexaeHus.

2.3.3.25 npepnpuatue coumwanbHoro obcnyxuBaHua: NpeanpusaTve, NpefoCTaBnsOLEE HACENEHUIO coumarnbHbIe
yCIyru.

2.3.3.26 coumanbHas roctuHMUa: YupexaeHue coumanbHoro obcnyxvBaHus, npegHasHauyeHHoe A BPEeMEHHOro
NPOXWBAHWSA COBEPLUEHHONETHMX FpaXaaH ¢ onnaToln NpeaocTaBnsieMbIX coumanbHbIX YCyr.

2.3.3.27 ueHTp OHEeBHOro npebbiBaHUs rpaxgaH MOXMNoro Bo3pacTa M MHBaNUAOB: YupexaeHwe coumanbHOoro
obcnyxuBaHus, npegHasHa4YeHHoe ANsl OKka3aHusA B OHEBHOE BPEMS COLManbHbIX YCINYr rpaxgaHam, COXpaHuBLUMM
CNOCOBHOCTb K CaMOOBCNYXUBaAHWNIO U aKTUBHOMY NEPEnBUKEHUIO.

2.3.3.28 UEHTP BPEMEHHOrO0 MPOXMBAHWUS TrpaxdaH MOXWUIOTO BO3pacTa W MHBaNMAOB: YupexaeHue,
npeAHasHavyeHHoe ANs NpeAoCTaBleHns rpaxgaHam NoXuoro Bo3pacTta U MHBanugam Ha Cpok [0 LeCTn MecsueB
OnaroyCTpoeHHOro XuUibs U Oka3aHus HEOOXOAUMbIX COLMAanbHbIX YCITyT.

2.3.3.29 ueHTp coumanbHOro obCcnyXvBaHWA Ha OOMY rpaxgaH MoXWIoro Bo3pacTa U UHBanMOoB: YypexaeHue,
npegHasHa4yeHHoe AN BPEMEHHOIO UIN NMOCTOAHHOINO OKa3aHWsi rpaXkgaHaM, YacTUYHO YTPaTUBLLUMM CMOCOBHOCTb K
CaMOOOCNYXMBAHUIO U HYXAAKLWMMCA B MOCTOPOHHEW MNOoAAepXKe, HeobXoOAUMbIX MM couuanbHbIX YCnyr B
HaJOMHbIX YCMOBUSX.

2.3.3.30 cneuvanuaMpoBaHHbIA LEHTP COLMANbHO-MEAMLIMHCKOTO OOCNYXMBaHWA Ha OOMYy rpaxaaH MoXuroro
BO3pacTa M MHBaNWAOoB: YupexaeHvne, npegHa3HauYeHHOe ANsi BPEMEHHOro MM MOCTOSIHHOIO couuarnbHO-ObITOBOro
o6CnyXnBaHUA M OKasaHusi 4OBpavyebHON MEeOUUMHCKOM MOMOLUM B HAAOMHbIX YCMOBUSX HYXOAKLWMMCS B HUX
rpaxgaHam.

2.3.3.31 UeHTp CPOYHOrO coumanbHOro obcnyxuBaHWsA:  YupexaeHue  coumanbHoro  obcnyxunBaHus,
npeAHasHayeHHoe ANsi OKasaHus rpaxgaHam BCeX BO3pacTOB, OCTPO HYXXOAKLWMMCH B COLMANbHOWM MOOAEPXKKE,
MOMOLLM pa3oBOro xapakTtepa.

2.3.3.32 KOHCYNbTaTMBHBIA LEHTP: YUpexaeHne coumanbHOro oocnyxmBaHus, npeaHasHavyeHHoe Anst 3almTel npas
W UHTEPECOB rpaxaaH, ux agantaumm B oOLLECTBE MyTEM COAENCTBMSA B PELLEHUN COLMAnbHbIX, MCUXONOrMYECKUX 1
O PUONYECKNX BOMPOCOB.

2.3.3.33 KOMMNNEKCHbIN LEHTP MO OKasaHuo nomowim nuuam 6e3 onpegeneHHOro MecTa XUTenbCTBa WM 3aHATUN:
YupexaeHne coumanbHOro obcnyxmBaHusi No okasaHuio coaencTemsa nuuam 6e3 onpeaeneHHoro Mecra XuTenobcrea
N 3aHATUI B NPEeL0CTaBNEHMN UM HEOOXOAMMbIX COLManbHbIX YCIYT.

2.4 Kateropmu KNMeHTOB coLManbHOMN CrlyX0bl

2.4.1 manoobecneyeHHas cembsi: Cembsl, cpeaHeayLLIEBON LOXOA KOTOPOWN HE AOCTUMraeT NPOXUTOYHOrO MUHUMYMA,
ycTaHOBIeHHOoro B cybbekte Poccuiickon ®epepaumm.

2.4.2 HenonHas cembsl: CeMbs, B KOTOPOW AeTeln unm pebeHka BOCMMTLIBAET OAUH U3 POAUTENEN.

2.4.3 mMHorogeTHas cembsl: Cembsi, nMmerowas Tpex u Oonee ageten, Npu3HaHHas B YCTaHOBNEHHOM nopsigke
MHOroeTHOW B COOTBETCTBMM C MOPOroM MHOrOAETHOCTW, YCTAHOBMEHHbIM OpraHamu MUCMOMHUTENbHOW BNacTu
cybbekToB Poccuiickon Penepaumn.

2.4.4 cembsl, HaxogslWasca B couManbHO onacHoM nonoxeHun: Cembs, MMmeloLlas AOeTel, HaxoAasLWMXCA B
coumanbHO ONacHOM Ansl UX XXU3HM U 300POBbS MOMOXEHUWN, a TaKKe CeMbsl, rAe PoaUTENU UNU MHble 3aKOHHbIe
npencTaBMTENW HECOBEPLUEHHOMNETHUX HE UCTOMHAIT CBOUX 06513aHHOCTEN NO MX BOCMUTaHWIO, 0byYeHuo 1 (unwm)
COAEPXaHUIO 1 (UNK) OTPULIATENBHO BNUAIOT HA MX MOBEOEHNE WUIN XKECTOKO 0OpaLLaTcsl C HUMMN.

2.4.5 cembs rpynnbl pucka: CemMbsl, MMetoLas B CBOEM COCTaBE arKoronunkoB, HAPKOMaHOB, TOKCMKOMAHOB UMK Nuu,
COBepLUAOLLMX NPAaBOHAPYLLEHUS UMK APYrYe aHTUOOLLECTBEHHBLIE OENCTBUS.

2.4.6 OOVHOKUIA rpaxaaHuH: MpaxaaHuH, He cocTosilwMiA B Bpake, He MMELWUn pOACTBEHHUKOB, 006S13aHHbIX MO
3aKOHY coAepKaTb ero 1 okasbiBaTb €My HEOOXOAUMYIO NMOMOLLb.

2.4.7 pebeHok-cmpoTa: PebeHok, octaBlummncs 6e3 nonevyeHms pogutenen BCNeacTBne ux CMepTu.



2.4.8 pebeHok, ocTaBLumiics 6e3 noneyeHus poautenei: PebeHok, pognTenm KOToporo NueHbl POANTENbCKMX MpaB,
OrpaHnYeHbl B POAMWTENBLCKUX MpaBax, NpPU3HaHbl HeaeecnoCobHbIMW, He MOryT BbINOMHATL POOUTENbCKME
00s3aHHOCTN Un3-3a GOMNE3HU unuM ANUTENbHOIO OTCYTCTBUSA, YKIOHAKOTCA OT BOCMMTAHMS WNU 3alimTbl NpaB U
uHTepecoB pebeHka, OTKa3biBATCA B3ATb €ro W3 BOCMMTATENbLHOrO, Ne4YebHOro yypexaeHus, yypexaeHus
coumnanbHoN 3aLLMTbl HaceneHus.

2.4.9 0e3Haa3opHbI: HecoBepLUEHHONETHUA, KOHTPOSNb 3a MOBEAEHMEM KOTOpPOro OTCYTCTBYET BCleAcTBME
HEMCMNOMHEHNs WU HeHagnexallero MWCnornHeHus obsi3aHHOCTENn NO ero BocnUTaHwo, obyyeHuto un  (Mnwu)
COAEPXXaHWUI0 CO CTOPOHbI poauTeNnen UNu UHbIX 3aKOHHLIX NpeacTaBUTeNen.

2.4.10 6e3paboTHbIN: TpyaocnocobHbI rpaxaaHuH, He umerownii paboTel U 3apaboTka, 3aperMcTpupoBaHHbIN B
opraHax cnyxo0bl 3aHATOCTU HACeNeHus MO MEeCTY XMTeNnbCTBa B LENsX Nnoucka nopgxogsiien paboTbl, ULLYLLMA
paboTy 1 roTOBbIV NPUCTYMNUTL K HEN.

2.4.11 rpaxgaHuH 6e3 onpeneneHHoro MecTa XUTenbCcTBa: [paxgaHuH, He MMEIOWMIA perucTpaumm no MecTy
XUTenbCTBa B KayecTBe COOCTBEHHWKa, MO AOrOBOPY HaviMa Wnu noaHarMa, AOroBOPY apeHdbl WM Ha MHbIX
OCHOBaHWsIX, NPefyCMOTPEHHbIX 3akoHogaTenbCcTBOM Poccunckon depepauun, Mnv He MMEHOLLUA BO3MOXHOCTU
NpoXuBaTb N0 MECTY PErUCTPALMM NO HE3ABUCALLMM OT HEFrO NPUYUHAM.

2.4.12 HecoBepLUeHHONETHSS MaTb: XKeHLmHa B Bo3pacTe Ao 18 net, nmetowlas pebeHka unu geten.

2.4.13 pnutenbHO 1 TXXeno 6onbHON YenoBek: MpaxgaHuH, He MeHee OBYX MecsiLeB CTpadaroLmin 3aboneBaHmem,
nULIALWKMM ero BO3MOXHOCTM yxo4a 3a CoO0M 1 CBSA3aHHbIM C NOCTENbHbLIM PEXUMOM.

2.4.14 BbIHYXOeHHbIN nepeceneHel: [paxpaHuH Poccunckon degepauun, MOKUHYBLUMA MECTO XUTeNnbCTBa
BCIeACTBME COBEPLUEHHOIO B OTHOLLEHWM €r0 UK YIIEHOB €ro CEMbM HAaCUNMA NN NpecneaoBaHnst B UHbIX hopMax
Unu BCreAcCTBME pearibHOW OMacHOCTU MOABEPrHyTbCA NPecrnenoBaHnio MO MPU3HaKy pacoBOW MMM HaUMOHAIbHOM
npvHagnexHoCTn, BepoucnoBeaaHusl, a3blka, a Takke no npusHaky NnpuHagnexHocTu K onpeaeneHHon coumanbHom
rpynne unu nonutuyeckux yoexaeHuni, cTaBLuMx NoBogamMu st NpoBeaeHns BpaxaebHbix kamnaHuin B OTHOLLEHN M
KOHKPETHOro nuua unu rpynmbl uL, MacCoBbIX HApyLUEHWIA 06LLeCTBEHHOIO nopsaka.

2.4.15 rpaxgaHuH, NpUBMNeEKaBLUMINCS K YTONOBHOW OTBETCTBEHHOCTU: ["paxaaHuH, OTObIBLUMIA YrONOBHOE Haka3aHune
UNN 4OCPOYHO OCBOBOXKAEHHBIN B CIy4asix, yCTaHOBIEHHbLIX 3aKOHOA4ATENbLCTBOM.

2416 wuwHBanua: Jlvuo, uMmelollee HapylleHue 300pOBbS CO CTOMKMM pPacCTPOMCTBOM  OYHKUMA OpraHuama,
obycnoBneHHoe 3aboneBaHWsiMM, MOCNEACTBMSMU TpaBM wnu  gedektaMu, MpuBOAsLIEE K  OrpaHUYeHuto
Xun3HeneaTenbHOCTU U Bbi3blBaloLlee He0BX0ANMOCTb coumManbHON 3aunThbl.

2.4.17 pebeHok-nHBanuAa: Jluuo B Bo3pacTte Ao 18 net, npuaHaHHOE B YCTAHOBIEHHOM NOPSAKE MHBANUAOM.

2.4.18 pebeHOK C OrpaHM4YeHHbIMW YMCTBEHHbIMW WU (PU3MYECKUMM BO3MOXHOCTAMMK: Jlnuo monoxe 18 ner,
UMeloLLiee OTKIOHEHUS OT HOPM >KU3HEeOEeATENbHOCTU BCMNEACTBUE HApYLUEHWS 3[00POBbS, XapaKTepusylLimecs
orpaHuU4eHMeM CrocoBGHOCTM  OCYLLECTBMATL OpueHTaumo, obydeHue, camoobcnyxuBaHue, MepeaBMKeEHUE,
obLLeHre, TpyooBYIO AEeATENBHOCTD.

2.4.19 6GexeHeu: Jlnuo, KoTOpoe He sABNSAeTCs rpaxpgaHuHoMm Poccuiickon Pepepauym M KOTOpoe B Cuny
0DOCHOBaHHbIX OnMaceHuin CcTaTb XKEepTBOW NpecnefoBaHWi NO  MPU3HAKy pPacoBON  MPUHAANEXHOCTH,
BepoucnoBedaHusl, rpaXaaHcTBa, HaUMOHaNbHOCTU, NMPUHAANEXHOCTM K OMNpederneHHoN coumanbHOW rpynne unu
NonMUTUYECKUX yOEeXOEeHWNIN HAaXOQUTCS BHE CTpaHbl CBOEW rpaXaaHCKOM NPUHAANEXHOCTN 1 HE MOXKET NoMb30BaThCs
3aLLNTON ITOW CTPaHbl UMM HE XenaeT NoSb30BaTbCA TAKOW 3alMTOM BCNeACTBUE TaKMX OMACEHUI, UMK, HE NMes
onpeferneHHoro rpaxaaHcTBa M HaXo0ASACh BHE CTpaHbl CBOEro NpeXHero obbIYHOro MEeCTOXUTENbLCTBA B pesynbTaTte
nofo6HbIX COBLITUIA, HE MOXKET UMK HE XXenaeT BEPHYTLCSA B HEE BCMNEQCTBME TaKMX ONaCEHWUIA.

2.4.20 HecoBepLIEHHONETHNA, HaxO4ALWMACA B couManbHO onacHoOM nonoxeHuu: Jluuo B Bo3pacte o 18 ner,
KoTopoe Bcneacteue 6e3Hag30pHOCTU unu GEeCcnpu3opHOCTM HAaxoAUTCs B OOCTaHOBKe, nMpeAcTaBnswollen cobomn
OnacHoOCTb OS5 ero XXW3HWU UK 300POBbsi WK He oTBevatolen TpebGoBaHUSIM K ero BOCMUTaAHWUIO UMM coaepXKaHuto,
UNK COBEPLLAET NPaBOHAapYLUEHNS UNWN ApYrMe aHTUOOLLECTBEHHbIE AEACTBYS.

2.4.21 6ecnpu3opHbli: be3Hag3opHbIr, He MEROLLUA MOCTOSHHOIO MECTa XMTENbCTBa U (M) MecTa npebbiBaHus.
2.4.22 pebeHok: Jlnuo [o goctmkeHns um Bodpacta 18 net (coBepLUeHHONeTus ).

2.4.23 rpaxgaHuH noxunoro Bospacrta: MyxuunHa ctaplue 60 ner, xeHwmHa ctapwe 55 ner.
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